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Biennial Service 1I-\zglr_r,eement

Minomots Depactmene of Hovaan Services January 1, 2014 - December 3 Page 1 of 22

Enter the county’s unique ID number
|14CLABS?
© Individual county agr t COUNTY NAME
¢ Multi-county agreement i Clay
CONTACT PERSON TITLE PHONE NUMBER
f Rhonda Porter %Social Services Director !218-299-7134
ADDRESS crry STATE  ZIP CODE
[715 11th Street North, Suite 502 Moorhead [MN  [s6560
EMAIL ADDRESS (where correspondence related to this form will be sent) CONFIRM EMAIL ADDRESS
i Rhonda.Porter@co.clay.mn.us ] Rhonda.Porter@co.clay.mn.us
Note: Prior to the completion of this document, please review the
2014-2015 MFIP Biennial Service Agreement Bulletin for more details.

County MFIP Biennial Service Agreement Page 2 of 22
What is the single biggest challenge you are facing in financial assistance services besides funding? { characters remaining

Over the past two years, Clay County has experienced significant staff turnover. Approximately 40% of our Eligibility Workers are newly
hired within the last year. The learning curve for a new worker is very steep and the complexity of all the public assistance programs is
challenging. In addition, the increased number of applications for public assistance programs has increased significantly and with the added
MNSure changes, keeping up and processing cases within required timeframes has become a chailenge.

What is the single biggest challenge you are facing in employment services besides funding? g— characters remaining

The biggest challenge in employment services in Clay County is the large number of MFIP recipients who have a mental or physical
disability. This area offers several mental and medical healthcare practitioners and we find our caseloads to be high in FSS cases.

https://edocs.dhs.state.mn.us/Ifserver/Secure/DHS-3863-ENG 11/27/2013
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What strengths and resources do you have available to address the need of your participants? Please check all the resources available to
you and check whether the resource is in-house or a community resource or both. If you lack the resources, check Resource Gaps column.

ABE/GED

Adult/elder services

Career planning

Childcare funds

Chemical health services
Computer lab access

Credit counseling/financial iiteracy
Culturally appropriate services
English Language Learner (ELL)
Food shelf

Housing assistance

Job club

Job development

Job placement

Job retention

Job search workshops

Mental heaith services

On-the-job training program
Post-secondary education planning
Short-term training

Supported work/paid work experience
Transportation assistance (gas cards, bus cards)
Vehicle repair funds

Volunteer opportunities

Youth program

Other

County Program Contact Information

https://edocs.dhs.state.mn.us/Ifserver/Secure/DHS-3863-ENG
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If you have muitiple contacts, please list one in each area. Otherwise, list one and indicate that the contact is for multiple program areas.

MFIP STAFF CONTACT NAME

PHONE NUMBER

EMAIL ADDRESS

Page 3 of 19

| Mary Luhman-Olsen- multiple program areas

DWP STAFF CONTACT NAME

{218-299-7057

PHONE NUMBER

i
i mary.luhman-olsen@co.clay.mn.us

EMAIL ADDRESS

'Larry Young- multiple program areas

FSS STAFF CONTACT NAME

|218-299-7111

PHONE NUMBER

| larry.young@co.clay.mn.us

EMAIL ADDRESS

TEEN PARENT STAFF CONTACT NAME

PHONE NUMBER

f

i

EMAIL ADDRESS

(LaRae Goeden, Social Worker

STAFF CONTACT NAME (SERVING 200% FPG FAMILIES)

| 218-299-5200

PHONE NUMBER

IfaRae.Goeden@co.clay.mn.us

EMAIL ADDRESS

|

County MFIP Biennial Service Agreement

Page 4 of 22

Employment Services Provider(s) Information
List your current employment services provider(s) and check the respective box to indicate which population served.

Name

Address

Contact Person

Phone Number

| Rural Minnesota CEP (RMCEP)

Population Served

M| MFIPES

@ DWPES

1715 N 11th St, Suite 302, Moorhead, MN 56560

!Theresa Hazemann

FSS M Teen Parents M 200% FPG

| 218-287-5060

|

Population Served

O MFIPES

3 DWPES

o Fss @ Teen Parents 0 200% FPG

Population Served

O MFIPES

O DWPES

[

Population Served

O MFIPES

o DWPES

i

Population Served

O MFIPES

O DWPES

Population Served

O MFIPES

O DWPES

Population Served

O MFIPES

O DWPES

|

Population Served

O MFIPES

O DWPES

{

Population Served

O MFIPES

o DWPES

!

Population Served

o MFIPES

o DWPES

Population Served

O MFIPES

O DWPES

Population Served

O MFIP ES

0 DWPES

Population Served

O MFIPES

o DWPES

-

Population Served

o MFIPES

O DWPES

O FsS O Teen Parents O 200% FPG
o FSS O Teen Parents o 2([0% FPG
1 FSS O Teen Parents [m] 2(‘)0% FPG
a Fss O Teen Parents n 2(1)0% FPG
o FSS o Teen Parents | 2([)0% FPG
O FsS O Teen Parents o 210% FPG
o FSS 01 Teen Parents [m] 2(!)0% FPG
o FSS o Teen Parents a 2l0% FPG
a FSS O Teen Parents o 2!\0% FPG
o Fss O Teen Parents = ZCIJO% FPG
g FsS @ Teen Parents [w] 2([0% FPG
o Fss O Teen Parents a 2(|JO% FPG

I

f

https://edocs.dhs.state.mn.us/Ifserver/Secure/DHS-3863-ENG
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Population Served O MFIPES o DWPES O Fss O Teen Parents O 200% FPG
! ! ! !
Population Served O MFIPES o DWPES o Fss O Teen Parents O 200% FPG
\ { N {
Population Served O MFIPES O DWPES o FSS O Teen Parents 0O 200% FPG

H
E | | |
Population Served O MFIPES O DWPES o FSS 1 Teen Parents O 200% FPG
Population Served O MFIPES O DWPES O FSS 3 Teen Parents O 200% FPG

i
i 1 l i
Population Served O MFIPES O DWPES o FSS 1 Teen Parents O 200% FPG

https://edocs.dhs.state.mn.us/Ifserver/Secure/DHS-3863-ENG
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Minnesota Family Investment Program (MFIP) and the Diversionary Work Program (DWP)
1. Do you have culturally specific employment service provider(s) for different racial/ethnic groups?
© No © Yes| Checkall thatapply.
O African American O African immigrant 1 Asian American 0 Asian immigrant
O American Indian O Hispanic/Latino @ Other  SPECIFY: iSomaIi and other refugee groups
2. What strategies do you use for hard-to-engage participants? Check all that apply.
@ Home visits Sanction outreach services B Incentives SPECIFY: lSupportive Services
@ Off-site meeting opportunities @ Other SPECIFY: !Work Training
3. What types of job development do you do? Check all that apply.
@ Sector job development HE Individual job development o Other
4. Do you have an ongoing job development partnership or sector based job development with community employers to help
participants with employment?
0 No ] Yeé~~ Check all activities employers provide.
Interview opportunies 2 Job skilis training @ Job placement &2 Job shadowing
@ On-site job training @ Work experience O Other
5. How do you develop and sustain an employer network? T 7 characters remaining

i

RMCEP has developed a strong network of employers and employer associations over the 45 years of its existence. RMCEP Job
Counselors, Job Developers and Administration are in constant contact with employers for a variety of projects, including work
training and On-the-Job experiences. Additionally, the majority of the Local Workforce Investment Board membership is made up of
private and public employers and these members expand our network in the local area.

RMCEP organizes and hosts job fairs, attends Business after Hours and other business-related events, is very involved in the
Chambers of Commerce, Economic Development, Community Job Fairs, and other business-focused organizations. On site, RMCEP
offers Employer of the Month, interviewing rooms, and other services for employers. RMCEP is active in employer focused events
such as the Second Change Job Fair. RMCEP staff active conduct outreach to individual employers to work with them to help them
meet their hiring needs.

RMCEP aiso works closely with the local colleges in the area.These relationships allow for access to additional employers and

employment needs in the area, as well as partnering with the college and employers to develop needed training opportunities that
are needed by area employers.

&

11/27/2013
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County MFIP Biennial Service Agreement
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6. How are job ieads generated and shared? 1‘“—“

characters remaining

network informed.

7. Do you provide job retention services to employed participants while they are receiving MFIP?
o No @ Yes| Checkallthat apply.

MinnesotaWorks.net is the job bank we most frequently use. Employers call RMCEP staff with job openings, RMCEP work closely
with staffing agencies, local and regional newspapers and radio are utilized. RMCEP staff are alert to area job leads and keep our

How long do you provide job retention services?

Available to assist with issues that develop on the job 0 Financial planning @ Soft skills training
Mentoring Transportation Personal contact with the employee HOW OFTEN? | At Jeast monthly
g Other

8. Do you provide job advancement services to employed participants?
o No © Yes| Checkall that apply.

@ Career laddering B Networking @ Coaching/mentoring Ongoing job search

O Less than 3 months o 6 months 0 12 months @ Other SPECI™Y: | ntil the MFIP case is closed.

@ Education/training Other SPECIFY: | consideration for other RMCEP employment programming.

https://edocs.dhs.state.mn.us/Ifserver/Secure/DHS-3863-ENG
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. DHS-3863-ENG-1

o No

9. Do you utilize any career pathways programs or skilt assessment and credentialing programs for your participants?
© Yes| Check all that apply.
——

@ FastTRAC E Work Keys @ National Career Readiness Certificate (NCRC)

Page 6 of 19

@ Other SPECIFY:

| National Retail Career Council ¢

County MFIP Biennial Service Agreement

Family Stabilization Services (FSS)

10. Do you have non-MFIP professionals involved with FSS cases?
o No ® Yes| Check all that apply

Adult Mental Health professional

@ Children's Mental Health professional

Page 7 of 22
@ Psychologist @ Adult Rehabilitation Mental Health Services (ARMHS) worker
@ Public Health Nurse 2 Chemical Health professional Social Worker
B Vocational Rehabilitation worker O Other
11. What types of services do you provide to increase the participation level of FSS participants? [ characters remaining

All MFIP services are offered including assessment, orientation, career planning, employment plan development, engagement in
work training, support groups, job clubs, obtaining authorization to work more closely with the FSS participants medical or mental
health community, appropriate referrais and providing wrap-around services with a variety of other agency and professionals. All

services are based on the client's needs and needs priorities. FSS participants may work on furthering their education by obtaining
their GED, job searching or participating in work training options.

12.Do you make referrals for children of FSS participants?
© No ® Yes

@ Children's Mental Heaith Services

@ Public Health Nurse home visiting services 4 Chiid Weliness Check-ups
Women, Infants and Children Program (WIC) 8 Other  SPECIFY:

Internai Employment and Training programs
13. How do you help ensure that disabled children in an FSS family receive necessary services?

j—wcharacters remaining
We ask follow up questions to the MFIP Parent to ensure that they followed through with referrals. We also refer children of FSS

participants to our emptoyment and training services if they are age 14 and older. This may include the Disability Employment
Network services, Minnesota Youth Program, and Workforce Investment Act services. They will have a plan developed and be
assigned to our Youth Services Coordinator for follow through, mentorship opportunities, and support for the youth.

https://edocs.dhs.state.mn.us/lfserver/Secure/DHS-3863-ENG
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County MFIP Biennial Service Agreement Page 8 of 22

Services for families no longer on MFIP/DWP but under 200% of Federal Poverty Guideline

1. Do you provide services to families who are not receiving DWP or MFIP assistance but are
under 200% of the Federal Poverty Guideline (FPG)?

o No ® Yes ]_ Check all the services that apply

@ ABE/ELL Classes M@ Job retention services O Child care @ Referral to other programs
@ Computer Lab Access O Support Services m GED @ Training/Job Skills Classes
@ Job postings @ Other SPECIY: | yniversal services are available through the WorkForce Center/RMCEP

Minnesota Family Investment Program (MFIP) Services for Teen Parents

1. Is there a single point of contact (staff with primary responsibility for keeping in contact with the teen, working with the teen,
and making connections to other services) or a specialized worker who works primarily with some or all teens in your county?

o No © Yes| Check all that apply

Minors Age
(under age 18) 18/19
o | Financial worker
a [~} Employment service worker
=] o Social worker
u] [u] Public health nurse
u] ju] Chiid care worker
a u} Other

2. Are public health nurse home visiting services availabie for MFIP teens? Check one for each age group.

Minors (under age 18) Age 18/19

O Yes, mandatory O Yes, mandatory

O Yes, some mandatory O Yes, some mandatory
® Yes, voluntary @ Yes, voluntary

O Yes, some voluntary O Yes, some voluntary
O No O No

3. Do public health nurses without a formal MFIP role coordinate with MFIP services?
o No ® Yes
HOW? SPECIFY:

{ characters remaining

Yes, all the public health nurses serve MFIP participants. The nurses support them in meeting the MFIP requirements, goal setting,

reminding them of their obligations, assisting in locating child care and providing positive feedback for meeting the requirements
and reaching their goals.

County MFIP Biennial Service Agreement Page 9 of 22

https://edocs.dhs.state.mn.us/Ifserver/Secure/DHS-3863-ENG 11/27/2013
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Minnesota Family Investment Program (MFIP) Services for Teen Parents (continued)

4. Living arrangements for minor teen parents are approved by:
o Employment service worker o Child protection worker
® Social worker © Other

5. What follow-up information is collected on living arrangements for minors after approval? What triggers an

action to intervene in living arrangements that have previously been approved? Who keeps these records? [ characters remaining

Page 8 of 19

| are not remedied, the situation may result in a child protection report being made and subsequent involuntary interventions.
|
|

6. High school attendance of minor MFIP parents and some 18/19 year old MFIP parents must be tracked. Which of these
types of school information can you get from the school district(s) attended by MFIP teen parents in your county?

School/district School/district will Not available from
routinely supplies supply upon request the school/district

®
(o)
(o]

School attendance log

Grade in school
Individualized Education Plan (IEP)

Credits required for graduation
Credits completed and grades

State graduation test results

On track to graduate on time
ot avallable  Anticipated date of graduation

O 0O 0O 0O O 0O

® ® @ © © ®© © ©

0O 0O 0O 0O OO0 O

not available  Date of high school graduation

7. Do you permit on-line high school classes and/or GED classes in place of school attendance?
Minors (under age 18) Age 18/19
o No ® Yes o No ® Yes

EThe Social Worker has a face to face visit with the minor parent in their living arrangement. If safety concerns are present, the
| Social Worker will work with the minor parent to make other arrangements or resolve the areas of concern. If the safety concerns

County MFIP Biennial Service Agreement

e A Ao R

Page 10 of 22

Minnesota Family Investment Program (MFIP) Services for Teen Parents (continued)

8. Are parents or guardians of minor teen parents required to attend any MFIP appointments?

a ~

https:/edocs.dhs.state.mn.us/fserver/ Secure/DHS-3863-ENG
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No Yes

9. In the transition from services for minors to services for 18/19 year old, teens: Check all that apply.

@ Are referred to employment services (ES) at reaching age 18 @ Continue a previously established relationship with an ES worker

& Receive formal post-secondary education planning @ Other DESCRIBE:

Minor parent Social Worker will also assist with A
setting up college tours or provide assistance with

10. Describe a promising practice in your county for preparing teen parents to become independent. I T characters remaining
For teen parents 18/19, RMCEP provides career exploration and planning, support for High School or GED completion, and as
appropriate, work training experiences to foster employment readiness skills. The minor parent Social Worker will also work with
the teen on independent living skills, budget planning, driver's license attainment etc.

11. What strategy(ies) will your county use in the next two years to improve the teen graduation rate? characters remaining

Clay County Social Services, School Districts and the Clay County Collaborative, provide funding support for truancy intervention
services to help track school attendance and provide support and guidance for students who are struggling, including minor
parents. We are starting a new initiative called Check & Connect which is a comprehensive intervention designed to improve
attendance and graduation rates for students who are disengaged and at risk to dropout. Intervention strategies are built on

relationship building, problem solving, capacity building, and persistence. The goal of Check & Connect is to foster school
completion with academic and social competence.

County MFIP Biennial Service Agreement Page 11 of 22

Performance Measures

1. (d) performance-based funding is determined by a county's annualized performance measures. Review the material in this section to
determine if your county has earned performance-based funding or if a performance improvement pian is required.

Definitions

The three-year Self-Support Index (S-SI): This measure tracks whether eligible adults are working an average of 30 or more
hours per week or no longer receiving family cash assistance during the quarter three years from a baseline quarter. Aduits who

left MFIP after reaching 60 counted months and those who left due to 100 percent sanction are only counted as a success if they

https://edocs.dhs.state.mn.us/Ifserver/Secure/DHS-3863-ENG 11/27/2013
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worked an average of 30 hours per week in their last month of eligibility or began receiving Supplemental Security Income after
family cash assistance ended. The range of expected performance is estimated for each county based on caseload characteristics
and economic conditions. The S-SI is either above, within, or below the expected range.

RRE FANFIWOHK P tieFation Rate W RR 3 tTtiis tidesure : !
engaged in employment or employment-related activities per federal work activity requirements. The target is 50 percent.

Annualized values of the S-SI for 2013 are Annualized values of the WPR for 2013 are also reported
reported on CountyLink. on CountyLink.
* If your county's annualized S-SI was below the e If your county's annual WPR has "No" in the "Eligible for 2014
expected range, complete the S-SI section of Performance-Based Funds" column, complete the WPR
the MFIP Performance Improvement Plan . section of the MFIP Performance Improvement Plan .

(b) 1f you need to complete the ~MFIP Performance Improvement Plan

save this file, complete it off-line, and send it to mayjoua.ly@state.mn.us

(c) If your county's S-SI was above or within the expected range, describe your S-SI success strategies. | characters remaining

Clay County met the S-SI performance measure.

The RMCEP Job Search System and related curriculum have been strong strategies and resources that have contributed to a positive
performance for the S-SI measure. The services of RMCEP are designed to enhance the earning and employment potential of
participants. Soft skills and work ethics are addressed by RMCEP staff and resources are identified and/or provided to assist with
daycare, transportation and other work issues.

RMCEP is a leader in this area in identifying regional and local occupations in demand. This information is vital in assisting
individuals to enter the workforce in jobs that are sustaining.

In addition, RMCEP job counselors identify basic education, licensure and mental health issues early on during the process and
continue to monitor and assist progress with these areas.

| In the Job Search System, individuals learn the skills necessary to find employment. This enhances their ability to find new jobs if
necessary. Work training allows participants to become accustomed to work and learn basic job skills. Participants also enhance
their employability and opportunities for promotion by working toward a diploma or GED. RMCEP staff provide information on basic
job retention issues such as teamwork, employer expectations, balancing work and family, problem solving, communication, time
management, and how to get promoted. KeyTrain software also provides MFIP participants with an opportunity to upgrade skills.

Post-secondary education and training is also a successful strategy in helping individuals gain the skills necessary to enter good jobs
and become self-sufficient. RMCEP supports this strategy through career planning and including education in their employment
plan. RMCEP Job Counselors provide advocacy and encouragement to individuals in completing post-secondary training.

All of these strategies, with the emphasis on work training, have been successful strategies as evidenced by the positive outcomes
in the SSI measurement in Clay County.

Please see PIP for TANF Work Participation rate under separate documentation.

County MFIP Biennial Service Agreement Page 12 of 22

Racial/Ethnic Disparities

2. A racial/ethnic disparity is defined as a one-year S-SI or WPR that is five or more percentage points lower for a non-white racial/
ethnic group than for the white group of MFIP/DWP-eligible adults in the county. Counties that have such a performance gap on either

measure in both the most recent quarter reported (January to March 2013) and ‘S‘eerfék’r%ﬁ@sﬁfeRHeoF%%E.g?%_%_F‘ﬂ%ﬁé’ﬂﬁ%ﬁrg58&' rguigs (PDE)

March 2013 are listed on CountyLink along with data on these differences.
If your county has a disparity but data are missing for quarters with cell size too small to report, you can contact
erika martin@state.mn.us to get the unpublished counts and percentage gaps.

If your county is not in the list, skip the following questions and proceed to the next page: Other Measures .

(a) What strategies and action steps for each of the groups with disparities do you plan for the coming
biennium to reduce these disparities? Check all that apply

African American
American Indian
[m] ] Assisting in expungement of criminal records
] Contracting with culturally specific consultants

https://edocs.dhs.state.mn.us/Ifserver/Secure/DHS-3863-ENG 11/27/2013
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= = Developing relationships and employment opportunities with specific employers

=] Engaging community partners

] Establishing county wide workgroup or consortium

=] =] Offering specific training efforts linked to high demand occupations

2 =] Providing cultural competency training for staff

=] [u] Providing education and training and job placement targeted to fathers, including non-custodial
[~ Providing mentoring

[~:] = Providing subsidized work

7] =] Providing targeted basic skills training and GED completion efforts

o [m} Other

(b) What guidance, support, or resources would you need from the Department of Human Services and/or another source?
characters remaining

County MFIP Biennial Service Agreement Page 13 of 22

Other Measures - All counties must answer the next question on other measures and proceed as directed:

3. Does your county use any measures in addition to those provided by the Department of Human FIP Managemen
Services (in the Management Indicators Report) to manage program performance? ndicator: P

o No ® Yes

(a) What other measures does your county use? E_— characters remaining

RMCEP employment and training internal reports and measures to include attachment to the labor market. This measure is a
percentage of the total caseload. o

{b) How do you collect and track data for these measures? characters remaining

i
RMCEP Job Counselors obtain employment data through client and employment verification. The attached to the labor force
measure is then obtained by looking at how many individuals are working in paid employment during a month.

https://edocs.dhs.state.mn.us/Ifserver/Secure/DHS-3863-ENG 11/27/2013
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(¢) How do you use these measures to manage your program?

i characters remaining
This measure allows for early identification of potential issues and provides for the ability to address them quickly.

(d) what additional types of measures would you find helpful if the Department of Human Services or others were able to provide them?

| characters remaining
We would like to see the educational cap removed. Training in the skills needed by employers is key to obtaining a sustainable job.

County MFIP Biennial Service Agreement

Page 14 of 22

1. What procedures do you have in place to ensure that program funds are being used appropriately as directed in law? Check all that apply.
@ Budget control procedures for approving expenditures

@ Cash management procedures for ensuring program income is used for permitted activities
Internal policies around use of funds, i.e. participant support services

g Other

2.

What procedures do you have in piace to ensure program policies are followed and applied accurately? Check alf that apply.
@ Case consultation O Sample case review by workers

@ Sample case review by supervisors
O Other

3. Do you contract part of your services to another entity(s)?
o No ® Yes

[ If yes, what oversight do you have in place for monitoring your provider(s) to ensure that they follow program policy and
apply policy accurately? Check all that apply.
Annual review O 6 month review @ Performance by contracted provider used in selecting and/or paying providers

@ Other  SPECIY: | Monthly review of detailed expenditure reports.

4. What procedures do you have in place to ensure fiscal policies are followed and applied accurately? Check aif that apply.
@A Annual fiscal review @ Monthly/quarterly review of provider's invoices
O Other

https://edocs.dhs.state.mn.us/lfserver/Secure/DHS-3863-ENG 11/27/2013
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as required by Minnesota Statutes, section 256.26, subdivision 1?
® Written policy within the MFIP unit

Page 13 of 19

5. What procedures/policies do you have in place for administering random drug tests of convicted drug felons on MFIP

0O Coordination with Corrections
N O Currently establishing new policy/procedure(s) o Other
If you have a policy in place on random drug tests, please submit a copy to Larry Hosch at Larry.Hosch ate.mn.
County MFIP Biennial Service Agreement Page 15 of 22

1. Do you provide MAXIS Access for selected employment services staff?
o No ® Yes

2. Describe the process your county will use to resolve possible discrepancies (Family Stabilization Services coding, employment/hours,
sanction status, etc.) between MAXIS and WF1 data identified by employment services staff. [T characters remaining
Quarterly meetings are conducted to review reports, identify and discuss any problems, and develop potential resolutions. Cases
are reviewed using the status update process, and as necessary, consultation with county family unit/RMCEP Job Counselor.

o~~~

3. If your county has chosen not to allow access to MAXIS for employment services, how will you ensure
that empioyment counselor questions are responded to in a timely manner?

characters remaining

https://edocs.dhs.state.mn.us/lfserver/Secure/DHS-3863-ENG
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Page 14 of 19

County MFIP Biennial Service Agreement

Page 16 of 22

1. What MFIP technical assistance and/or training wili you need in the next biennium?

characters remaining

None identified at this time.

County MFIP Biennial Service Agreement

Page 17 of 22

1. Does your county provide emergency or crisis services from your Consolidated Fund?
o No ® Yes }"— Complete the questions below

2. Do you have a Tribal Nation in your county boundaries?
® No o Yes[ Go to question 3

O By face-to-face meeting 1 By phone 0 No consultation or sharing of policy

0O By sharing a copy of the policies g Other

https://edocs.dhs.state.mn.us/lfserver/Secure/DHS-3863-ENG
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What application are you using for emergency services or crisis services? Check all that apply.
@ Combined Application Form (CAF) 0O County created form O Oth

What eligibility criteria do you apply? Check all that apply.
@ Family with minor child O Noncustodial parent of a minor child receiving assistance

O Priority given to MFIP/DWP/FSS families and families at risk of receiving MFIP or DWP

Page 15 of 19

¥ Pregnant woman

& 30 days State residency

@ Other SPECIFY: {4005 of gross income toward housing, utilities, medical bills

What income limit do you apply to families applying for emergency or crisis services?
O 200% FPG ® 175% FPG o 150% FPG O 125% FPG O Other

What emergency assistance do you provide for the family? Check all that apply.

@ Damage deposit or utility deposit @ Mortgage payments Rent assistance

B Utility payments - i.e. water, gas, electricity

T R N
@ Other SPECIF: {ginancial Literacy Classes

What types of verifications do you require? Check all that apply.

Applicant identity

Child's ages and relationship to the applicant or verification of the applicant's pregnancy
Citizenship or immigration status

30 days State residency

Description of the crisis and the cost of elevating the crisis (i.e. eviction notice, utilities disconnect)
Income of all household unit members

All assets of the household unit member available to resolve the crisis

0 8 B &8 8B B B 8

Other

8. What is the maximum amount of assistance any family may receive to resolve their emergency?
O Up to the MFIP transitional cash standards O Up to the amount needed to resolve the crisis

o Up to $1000 © Upto $1500 O Up to $2000 ® Other SPECIFY:

9. How often is a family eligible for emergency/crisis services?
® Once ayear © Once every 18 months o Once every 24 months O Other
Please submit your most up-to-date emergency/crisis services plan to mayjoua.ly@state.mn.

3X's the cash portion of MFIP based on hous

1.

Administrative Cap Waiver
Minnesota Family Investment Program (MFIP) allows counties to request a waiver of the MFIP administrative cap (currently at
7.5%) for providing supported employment, uncompensated work or community work experience program for a major segment
of the county's MFIP population. Counties that are operating such a program may request up to 15% administrative costs.

County MFIP Biennial Service Agreement
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If your county is interested in applying for the waiver, please complete the following questions.

Describe the activity(s) you will provide.

{ characters remaining

https://edocs.dhs.state.mn.us/lfserver/Secure/DHS-3863-ENG
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2. Explain the reasons for the increased administrative cost. T characters remaining

3. Describe the target population and number of people expected to be served.

characters reraining
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Addendum for Unpaid Work Experience Activities

If your county is providing unpaid work experience activities for MFIP participants and you don't already have an addendum in place,
please click on the link below to fill out the form. This form can also be used to make changes to your current addendum.

n k Experien iviti PDF

Email the completed form to:
dhs.dwp-mfip@state.mn.us

Choice of Provider

Each county, or group of counties working cooperatively, shall make available to participants the choice of at least two employment
and training service providers as defined under Minnesota Statutes, section 2563.49, subdivision 4, except in counties utilizing
workforce centers that use multiple employment and training services, offer multiple services options under a collaborative effort
and can document that participants have choice among employment and training services designed to meet specialized needs.

Does your county utilize:
O Has at least two employment and training services providers

© A workforce center that provides multiple employment and training services, offers multiple
services options under a collaborative effort and can document that participants have choice
among employment and training services designed to meet specialized needs.

O County is submitting a financial hardship request.

County MFIP Biennial Service Agreement Page 20 of 22
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Financial Hardship Request
FINANCIAL HARDSHIP - Exception to Choice of Empioyment Service Providers Requirement

MFIP provisions require counties to make a choice of at least two employment service providers available to participants unless a
workforce center is being utilized (Minnesota Statutes, section 2561.50, subdivision 8). Counties may request an exception if meeting
this requirement results in a financial hardship (Minnesota Statutes, section 256J.50, subdivision 9).

A financial hardship is defined as a county's inability to provide the minimum level of service for all programs if a disproportionate
amount of the MFIP consolidated fund must be used to cover the costs of purchasing employment services from two providers or the
cost of contracting with a workforce center.

To request approval of a financial hardship exception from the choice of provider requirement, please provide the following information.

1. If the county had a choice of providers in calendar year 2013, describe:
o factors that have changed which indicate a financial hardship;
« why the hardship is expected to persist in the near future; and
o the magnitude of the hardship, which makes limiting delivery of employment services the best financial option for the county.
[T characters remaining

i

2. Summarize options explored by the county, inciuding use of other partners in a workforce center or other community
agencies, such as a Community Action Program or a technical college. The summary should also include:
* major factors which prevent the county from utilizing these options and include a cost analysis of each option considered; and
» the process used to determine the cost of other options (RFP or other county process).

] characters remaining

3. If the county proposes to directly deliver MFIP employment services, provide a budget and staffing plan
that clearly indicates consolidated funds will not be used to supplant county funds. [T characters remaining

The Department of Human Services (DHS) and the Department of Employment and Economic (DEED) will also review the
amount budgeted by the county for employment and training during calendars year 2013 and use this amount as a guide
to determine whether the amount budgeted by the county for calendar year 2014 is reasonable.

If a financial hardship is approved, DHS and DEED will closely monitor county programs to ensure outcomes are achieved
and services are being delivered consistent with state law.
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Click on the link below to review the 2014 MFIP allocations:

MFIP Consolidated Fund Support Services (PDF
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In the budget table, indicate the amount and percentage for each item listed for the budget line items for calendar years 2014-2015.
Thel ptatprtaenk eustiegiaséd 00 the table. Also note:

* MFIP administration is capped at 7.5 percent unless the county is applying for an administrative cap waiver. To
apply for the administrative cap waiver, respond to the questions on Section H. Under Administrative Cap Waiver.

o If "other" is used, briefly describe the line item.

2014 Budget

Budgeted Amount Percent Line Items
158,981.00 | 15.36%  Employment Services (DWP)
521,541.00 | 50.38% Employment Services (MFIP)
165,000.00 | 15.94% Emergency Services/Crisis Fund
75,614.00 | 7.30%  Administration (cap at 7.5%)
| 114,134.00 | 11.02% Income Maintenance Administration

0.00%  Other1 |

{ | 0.00%  Other2 |

$1,035,270.00 |100.00% Total

2015 Budget

Budgeted Amount Percent Line Items

} 158,981.00 | 15.36%  Employment Services (DWP)
521,541.00 i 50.38% Employment Services (MFIP)

} 165,000.00 ‘ 15.94% Emergency Services/Crisis Fund

75,614.00 | 7.30%  Administration (cap at 7.5%)

| 114,134.00 { 11.02% Income Maintenance Administration

0.00%  Other1 |

0.00%  Other2 |

$1,035,270.00 |100.00%  Total

County MFIP Biennial Service Agreement Page 22 of 22

Public Input

Prior to submission, did the county solicit public input for at least 30 days on the contents of the agreement?
o No @ Yes

Was public input received?
® No O Yes

If received but not used, please explain. I characters remaining

https://edocs.dhs.state.mn.us/lfserver/Secure/DHS-3863-ENG 11/27/2013
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ﬁ?sstyn?eps?&)% and agreed by the county board that funds granted pursuant to this service agreement will be expended for the purposes
outlined in Minnesota Statutes, section 256]; that the commissioner of the Minnesota Department of Human Services (hereafter
department) has the authority to review and monitor compliance with the service agreement, that documentation of compliance will be
available for audit; that the county shall make reasonable efforts to comply with all MFIP requirements, including efforts to identify and
apply for available state and federal funding for services within the limits of available funding; and that the county agrees to operate MFIP
in accordance with state law and federal law and guidance from the department.

Federal Funding Sources

The catalog of Federal Domestic Assistance (CDFA) Number is 93.558 - Temporary Assistance for Needy Families (TANF)
The Award number for the period of January 1, 2014 - December 31, 2014 is 2014G996115.

Checking this box certifies that this 2014-2015 MFIP Biennial Service Agreement has been prepared as required and approved by
the county board(s) under the provisions of Minnesota Statutes, section 256]. In the box below, state the name of the chair of the
county board of commissioners or authorized designee, their mailing address and the name of the county.

DATE OF CERTIFICATION NAME (CHAIR OR DESIGNEE)

11/26/2013

COUNTY
i
[Wayne Ingersoll i Clay

MAILING ADDRESS cITy STATE ZIP CODE

|807 11th Street North | Moorhead [MN | 56560

To save your work, select the 'Save Form for Later' choice, then click the SUBMIT button. Your information will be
saved, and you can come back to the form later.

To submit your information to DHS, select the 'Submit Final Form' choice, then click the SUBMIT button.

O Save Form for Later
O Submit Final Form

Submit I
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